Integrated Control Utilities Ltd 

Terms and Conditions of Sale

1.Definitions

Supplier/We/Our/Us – Integrated Control Utilities Ltd (ICU)

Customer/You – The entity to which the accepted price was addressed

2.Validity
Unless notified of cancellation or modification by us, the quotation shall remain open for acceptance for a period of 30 days from the date thereon.

3.Acceptance of Order
i) These terms and conditions constitute in entirety the conditions of sale and are the only basis upon which the supplier carries out business to the exclusion of all other terms and conditions including those of the customer.

ii) The supplier reserves the right to correct any bona fide error within the body of the quotation.

iii) Evidence of satisfactory credit worthiness of the customer may be required at the sole discretion of the supplier.

iv) The customer shall not be entitled to assign benefits of this agreement or any part thereof.

4.Guarantee
The supplier guarantees that where he is responsible for the same he will exercise reasonable care and skill in the duties assigned to them.

Calls will be routed and escalated as per the laid down procedure manual, the customer is responsible for the conduct and response of their staff once the call has been passed.  

The supplier shall not be liable for loss and damage, consequential or otherwise, howsoever caused.

5.Price/Payment

Prices quoted are net, unless stated otherwise to which VAT will be added. Payment of invoices shall be within thirty  (30) days of the invoice date. Late payment shall be subject to simple interest at the prevailing Bank of England Rate plus 2% per month on all sums due. The quoted price is for all items noted and part orders will be subject to additional charges. A set of standard wiring/schematic diagrams and panel drawings as applicable and appropriate are allowed for and there will be a charge for further copies. Variations to information, which formed a basis for the preparation of the price, will result in additional charges.

6.Exclusions

The price does not include for the following unless specifically noted otherwise:

(a) Requesting of customer call rotas.

(b) Liasing with any third parties not outlined in the contract.

(c) The customer’s representatives are responsible for ascertaining the accuracy of the information supplied (Note1)

Note 1. The supplier accepts no liability for information not correctly received.  

7.Despatch/Delivery/Programme

A programme for delivery is to be agreed which will not commence until receipt of complete information, to allow the economical execution of works. Where information is not issued by the customer in accordance with the programme for the works, or there are disruptions to same, additional periods and charges are to be allowed to the supplier. The supplier may suspend deliveries and/or works under this and other agreements with the customer where payments against progress are withheld or not made in accordance with terms of payment noted herein.

The customer shall give a minimum of ten (10) working days notice, in writing, prior to the required commissioning date. All abortive time will be charged as an additional cost at our standard rate prevailing at that time.

8.Title of Goods

All items or our supply shall remain our property until such time as we have received full payment for same. Risk for the protection of all items will pass to you on delivery of all parts and/or materials to site, or an agreed delivery point, you will be responsible for protection, storage and provision of a suitable environment for items of our supply to prevent deterioration, reduction in usage or loss.

9.Sub-Contractors

The supplier reserves the right to sub-contract the fulfilment of any works or part thereof, without prior approval of the customer.          

10.Non-Performance

The supplier shall not be liable for any damages or charges whatsoever if the whole or part of the supplier’s works are frustrated or prevented as a consequence of war, hostilities, usurped power or similar, force majeure, strikes or breakdown of equipment or cause beyond the control of the supplier.

11.Bankruptcy/Insolvency

At any time upon or after commission by the customer of an act of bankruptcy or where the customer is a limited company the winding-up by reason of insolvency or any assignment for the benefit of Creditors the agreement may be cancelled by us wholly or in part by notice in writing without any liability on the supplier to pay any compensation, damages and/or charges whatsoever and without prejudice to any accrued claim or right of the supplier. The supplier may recover any item for which full payment which has not been received and the customer will provide facilities to allow the same.

12.Cpyright/Confidentaility

Information details, designs or prices issued by us shall not be divulged to any other party without our prior written consent noting the copyright remains with ourselves and the customer shall not acquire any intellectual or other property rights to items of our supply.

13.Law

These terms and conditions and any agreement shall be subject to and constructed in accordance with English Law.
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